Charney Bassett Parish Council

Meeting: 14*" May 2025

Agenda Item 11

Moving to a .Gov.Uk domain

The Parish Council’s aims and objectives for 2025-26 were adopted at the meeting of 12"
March. One aim (C1) is to “Produce a Publications Policy that includes provision for the Council
to adopt a .gov.uk website domain and, if possible, a stand-alone site for CHAFT in the same
manner as the History Group site.” This report sets out what is involved in moving to a .gov.uk
domain and the implications for the village website. A draft Publications Policy is attached at
appendix 1, but this will need significant amendment if we move to a .gov.uk domain.

Background

The Village website was set up by local resident John Wright in 2004 and operates under the
domain of www.charneybassett.org.uk. A sub-domain www.history.charneybassett.org.uk was
later created for the History Group and accommodates a growing volume of material that is
being accumulated on the village past. The main website is currently maintained by Amanda
Graham (with help from John Wright when needed) and the sub-domain by lan Graham. The
Parish Council pays a service provider for hosting charges.

The service charge (currently £231) includes an email management fee that allows for a number
of email accounts. Currently charneybassett.org.uk email accounts are used by the Chairman,
the Clerk and the Finance Officer. Further accounts could be created for Councillors if desired.

Why change anything?
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The main reason to consider a change is the Government encouraging Parish Councils to adopt a
.gov.uk domain. Increasing numbers of Councils are doing this and locally these include Kingston
Bagpuize with Southmoor and Hinton Waldrist PCs. The pressure on Parish Council’s to make
this move is only likely to increase. The Government lists the advantages as:

e shows services, emails and websites are from a trusted UK public sector organisation like a
central government department or parish council;

e means your website and service could potentially show up higher in search results;

e allows staff to join public sector communities which require a .gov.uk email;

e is monitored for potential security vulnerabilities (including cyber), which will be reported to
you by the Protecting Public Sector Domains Team at Cabinet Office;

e gives your organisation the ability to better control email accounts by removing staff when
they leave;


http://www.charneybassett.org.uk/
http://www.history.charneybassett.org.uk/

e gives your domain better legal protection because it’s based in a UK jurisdiction;

e means outgoing emails are more likely to be cleared by security filters and delivered to
citizens and other public sector organisations;

e increases transparency of smaller organisations when public servants use corporate email
accounts instead of personal email accounts for official government business;

e helps smaller organisations fulfil best practice guidelines as outlined in the Practitioners’
Guide 2025 from the Smaller Authorities Proper Practices Panel.

There are other reasons to consider a change:

- Our current service provider has become less accessible recently, possibly as a result of a
change in personnel. Also relevant is the fact that the company is not listed as one of 200
service providers approved by the Government to host a .gov.uk domain;

- CHAFT has recently asked that we investigate the possibility of the charity being able to
operate from a sub-domain of the village site in the same manner as the History Group.
Whilst this should be possible under our current .org.uk domain, delayed responses to
requests for advice from our current service provider have proved to be a frustration:

- The website does not take advantage of more advanced website designs. This does not
mean it doesn’t function well but it has not been possible to make it fully accessible under
the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations
2018 (commonly referred to as the WCAG 2.1AA standard).

What would be involved in a move to a .gov.uk domain?
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When setting up a .gov.uk domain the following servicing requirements need to be addressed:

- acquisition of a .Gov.Uk domain (in order to have access to digital services such as a website
and emails;

- creation of a .gov.uk website (as we are legally required to publish certain information);

- continued registration of the charneybassett.org.uk domain (to prevent anyone else from
registering it and impersonating the Parish Council);

- use of an approved service provider for website hosting;

- publication of an accessibility statement (to meet legal requirements);

- moving email data (to retain access to current charneybassett.org.uk email history);

For Councillors, the main thing to note is that moving to a .gov.uk domain will require each
having an official email account (e.g. Clir.Campbell@charneybassett-pc.gov.uk) and to use this
for any Council business. The Government says this is not only to meet Freedom of Information
(FOI) and transparency obligations, but its view is also that ‘free’ email accounts (e.g. gmail.com)
simply do not look professional. It also points out that some providers will scan emails to
personalise and target advertising.

With regard to the existing website, initial discussion with the History Group and CHAFT shows a
strong preference for moving existing content ‘en bloc’ rather than completely re-designing the
web pages and structure. There are currently 152 pages on the History sub-domain and about
half as many on the main site. So, a complete re-design would be a massive piece of work for no
obvious benefit.


https://www.nalc.gov.uk/resource/practitioners-guide-2025.html
https://www.nalc.gov.uk/resource/practitioners-guide-2025.html
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Two options have so far been identified as a means of meeting the objectives set out above:

- set up a new website under the domain of charneybassett-pc.gov.uk (or similar) with
sub-domains for the History Group and CHAFT;

- set up a new website solely for the Parish Council under a .gov.uk domain leaving the
remaining parts of the village website to operate as at present under the existing
domain of charneybassett.org.uk — with CHAFT also operating from a sub-domain of
that site.

There are Government rules on the creation of sub-domains. These say that a sub-domain of a
.gov.uk domain cannot be created for a commercial organisation (e.g. the Chequers PH) but
would be acceptable as a means of publishing information on (say) Parish Council grants
(www.grants.charneybassett-pc.gov.uk). It is not yet clear whether either the History Group or
CHAFT would be eligible for a .gov.uk sub-domain, so this could influence the level of choice
over the above options. | hope to be able to say more on this at the meeting. It is also possible
that enquiries of a new service provider will bring up other options for consideration.

Practicalities
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With the creation of a .gov.uk domain the Parish Clerk becomes what is known as the registrant.
This means he/she has control over the domain name and all related services, such as emails
and the website. The supplier who registers and manages the gov.uk domain is called a registrar.
As the registrant the Clerk is accountable for:

e contacting a registrar to apply for and manage the new domain name

e making sure we follow the rules for using a .gov.uk domain name (appendix 2 attached).

One thing yet to be clarified is the status of emails sent by Councillors. It is clear that these may
need to be viewed by the Parish Clerk (as registrar) and potentially made available as part of a
FOI request. It is less clear whether this remains the position after a Councillor has stepped
down. This is something to be clarified and could affect the number of email accounts that need
to be provided for.

To help with a search for a new provider, a brief has been created to set out our basic
requirements (appendix 3). Costs and levels of service can be expected to vary between
providers. A decision on a registrant will obviously need to be the subject of a further report
when quotes and further advice have been obtained.

Conclusions
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For now, Councillors just need to decide whether they wish to pursue further the acquisition of
a .gov.uk domain - given all that is involved. Whilst this might be seen as imposing rather more
of a straightjacket than is currently the case under a .org.uk domain, it seems hard to argue that
the increased level of accountability such a move might bring about would be anything other
than a good thing. There can be little doubt that increasing numbers of Parish Councils will be
taking this step as the Government continues to promote such a move and, if not done now, it is
probably only a matter of time for the Parish Council to need to consider the matter again.


http://www.grants.charneybassett-pc.gov.uk/
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Making the move at this stage could be seen as timely as it also provides an opportunity to
refresh the content and appearance of the website and make it fully compliant with the WCAG
2.1AA standard. And it could become an easier way of providing CHAFT with a separate sub-
domain.

There is likely to be an increased cost in making the move to .gov.uk. Whilst the scale of increase
is not known at this stage, further information can be sought and provided. Councillors will then
have the opportunity to consider if any increase is in the best of the interest of the village and, if
not, they can still decide to defer a move to .gov.uk to a later date if they wish.

Recommendation
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Councillors are asked to consider whether to take further steps towards acquiring a .gov.uk
domain. If so, they are asked to authorise the Clerk to pursue further discussions (in
consultation with CHAFT and the History Group) on the costs associated with such a move and
to bring forward a further report on next steps and to use the brief set out in Appendix 3 as the
basis for doing so.

Councillors are also asked to note the content of the draft Publications Policy pending further
consideration of the way forward on a move to a .gov.uk domain.

Trevor Brown
Parish Clerk



Appendix 1
Charney Bassett Parish Council

(DRAFT) Publications Policy

This policy explains how the Parish Council intends to comply with the government’s accessibility
requirements as set out in the Public Sector Bodies (Websites and Mobile Applications) (No. 2)
Accessibility Regulations 2018 and commonly referred to as the WCAG 2.1AA standard. This seeks to
ensure that information provided in a local authority website considers the needs of users with
disabilities. These include (but are not necessarily limited to) those with:

- impaired vision

- motor difficulties

- cognitive impairments

- learning disabilities

- deafness or impaired hearing

The policy also confirms the way in which the Parish Council complies with the Transparency Code 2015
and which sets minimum requirements on the type and amount of information a Parish Council should
publish.

Finally, the policy confirms how the Parish Council intends to go further in providing information to local
residents.

WCAG 2.1AA

The Parish Council has had a website since 2004, designed and managed by local resident John Wright,
more recently with assistance from close neighbour Amanda Graham. It is very much designed as a
village website with information for new residents about the village and various activities that are
organised by voluntary groups. Separate parts of the website contain information about the Parish
Council and the Charney Hall and Field Trust (CHAFT) — a local charity set up to manage the Village Hall
and the playing field known as Charney Field.

The Parish Council sees the village website as the main means by which it can make information about
its activities available to residents and interested parties. The domain https://charneybassett.org.uk

is hosted by a commercial organisation but the Parish Council has total control of the content. With the
retirement of John Wright in 2024, Amanda Graham is the webmaster and controls web content for the
Parish Council, including content posted by other village organisations. Because of the significant level of
content accumulated by the Village History Group this is uploaded to a separate website
https://history.charneybasset.org.uk.

With the introduction of WCAG 2.1AA, a number of changes were made to the website to improve
accessibility for those with disabilities and these are set out in the Appendix. The approach has been to
be as compliant as possible with the standard, bearing in mind that Charney Bassett is only a small


https://charneybassett.org.uk/
https://history.charneybasset.org.uk/

village with a very modest income stream and a website that is run by volunteers. As the Accessibility
Statement explains, this means that it has not been possible to make the website fully compliant with
the standard and how anyone with a particular difficulty can seek further assistance and, if aggrieved,
how this can be taken further should they wish.

Transparency Code 2015

With an annual turnover of less than £25,000 Charney Bassett Parish Council is classified as a ‘Smaller
Authority’ for the purposes of this code. We are therefore required to publish the following information
on a website:
- Allitems of expenditure above £100 to include:
o The date the expenditure was incurred:
o The purpose of the expenditure:
o The amount of the expenditure:
o The amount of VAT that cannot be recovered.
- End of year accounts
o This will be in the form of the Annual Return Form as provided to the External Auditor.
- Annual governance statement (it is recommended 5 years of historical statements are pub-
lished)
o This will be in the form of the Annual Return Form as provided to the External Auditor.
- Internal audit report
o This will be in the form of the Annual Return Form as provided to the External Auditor.
- List of councillor or member responsibilities and their register or declaration of interest
o The names of all elected councillors
o The function of each, including if appointed to any committee
o Any appointment to external local public bodies
- The details of public land and building assets (as listed in an Asset Register) to include:
o Description of the land (including acreage)
Location
Clarification of the extent of ownership e.g. as custodian trustee or leaseholder
Date of acquisition
Cost of acquisition
o Presentuse
- Minutes, agendas and meeting papers of formal meetings to include for
o Draft minutes of meetings to be published within one month of the meeting
o Agendas and papers to be published at least 3 clear days before a meeting.

O
O
O
O

All of this information can be found on the Parish Council website.

Additional Communication

The Parish Council recognises the benefit of producing a regular newsletter to disseminate information
about its activities, promote the activities of other village groups and news from other local authorities
(County and District) that is of relevance to the village. This monthly newsletter — Charney Chatter — was
first produced in hard copy in 2004 and distributed by hand to village households. In 2014 the
publication moved to a digital format and is now distributed by email to households that register to



receive it by providing an email address. The few residents who do not have an on-line presence are still
able to receive a hardcopy.

Charney Chatter is supplemented by occasional one-off bulletins between publications where
information of an urgent needs to be disseminated before a regular newsletter is published (normally a
week before the end of each month). Theses bulletins are disseminated to all those who have provided
an email address in order to receive the regular newsletter. This personal information is contained in a
central database held on behalf of the Parish Council by a named member of the Communications Team.
This individual is therefore a Data Controller for the Parish Council (for the purposes of the General Data
Protection Regulations) and is authorised on an annual basis at the Annual Parish Council Meeting.

As the vast majority of households in the village elect to be part of this distribution system, the Parish
Council believes these two means of communication represent an efficient and effective way of
disseminating information to residents. The Newsletters in particular represent a valuable historic
resource and are all made available on the village website. This includes those initially produced as
hardcopies and which have now been digitised.

The editorial policy for Charney Chatter has remained fairly consistent and is commonly reviewed as
membership of the Communications Team changes. The Team comprises volunteers who are authorised
to act as a publication outlet for the Parish Council and are approved at the Annual Parish Council
Meeting. Content can be submitted for consideration by the Team and the general aim is for items to be
predominantly related to Charney Bassett. Any that is not may be published if it is judged likely to be of
general interest to residents. As a rule, Charney Chatter will not carry advertisements, except for events
that benefit the village e.g. events in the Chequers PH.

With all of this in mind, the Parish Council does not engage with other means of communication
available on social media e.g. Facebook, Instagram, X(Twitter) etc. Parish Council Meetings are open to
the public and an open item early on each agenda allows for residents to speak on any matter they wish.
This is felt to be by far the most appropriate way for matters of common interest to be discussed openly.
The village has a Facebook page that is independently operated by village residents and provides a useful
means of exchanging information for those who favour this form of social media. But it is evident that
this is not an outlet that is favoured by all and the communication database maintained by the Parish
Council and used to disseminate Charney Chatter and emergency bulletins remains a trusted means of
disseminating information. Most importantly content disseminated in this way remains under the direct
control of the Parish Council. Also, the Council does not have the means to constantly monitor social
media and consider responding to content, accurate or otherwise.



Accessibility Statement

Using this website Charney Bassett Parish Council is committed to making its website accessible, in
accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility
Regulations 2018.

This website is run by volunteers on behalf of Charney Bassett Parish Council. The intention is that as
many people as possible should be able to use this website (accessibility continues to be a work in
progress). For example, that means you should be able to:

e change colours, contrast levels and fonts;

e zoom in up to 300% without the text spilling off the screen;
e navigate most of the website using just a keyboard;

e listen to most of the website using a screen reader.

Every attempt has been made to make the website text as simple as possible to understand. AbilityNet
has advice on making your device easier to use if you have a disability.

Disproportionate burden

The website can only be made partially compliant with the Web Content Accessibility Guidelines Version
2.1 AA standard. Some issues may arise in the following areas:

e unable to confirm fully navigation of most of the website using speech recognition software or confirm
ability to listen to most of the website using all screen readers (including the most recent versions of
JAWS, NVDA and VoiceOver);

e some archived material, old PDF files and maps on the site may fail WCAG 2.1 AA success criteria;

e in addition, the Charney History website, although linked, is managed separately and therefore may
not conform to accessibility criteria.

A full accessibility audit of the site and rectifying any issues raised by the audit is not viable due to
limited funds. The Parish Council serves a community of little more than 100 properties. Auditing and
undertaking any further amendments to the website at present would be a disproportionate burden
within the meaning of the accessibility regulations. A further assessment will be taken in the event of
changes in circumstances.

What to do if you cannot access parts of this website

If you need information on this website in a different format like large print or audio recording:

e email — parishclerk@charneybassett.org.uk

We shall consider your request and try to get back to you within 10 days.


mailto:parishclerk@charneybassett.org.uk

Reporting accessibility problems with this website

We are always looking to improve the accessibility of this website. If you find any problems or think we
are not meeting accessibility requirements, contact the Parish Clerk —
parishclerk@charneybassett.org.uk.

Enforcement procedure

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the accessibility
regulations. If you are not happy with how we respond to your complaint, contact the Equality Advisory
and Support Service (EASS).

Technical information about this website’s accessibility

This website is partially compliant with the Web Content Accessibility Guidelines version 2.1 AA
standard.

Charney Bassett Parish Council
in liaison with the Communications Group
8 July 2020
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Appendix 2

Government Rules for using a .Gov.Uk domain

The Government Domains Team may suspend a domain if your organisation:

2.1. Allows the domain to pose an immediate security threat or interfere with the secure and stable
operation of the .gov.uk domain, and any public sector services that depend on it - we will tell you if this

is the case.

2.2. Uses the domain to host a website with ongoing errors or security issues, for example expired
security certificates or broken redirects.

2.3. Redirects the domain to a non-public sector domain like .co.uk, .org.uk, .info or .com.
2.4. Uses the domain to advertise commercial products, commodities or services for private individuals
or companies not related to your organisation, unless:

e more than 50 per cent of your income is generated from commercial activities

e you are providing free listings for small local businesses

2.5. Uses the domain for party political purposes, or in a way which could be perceived as being
politically biased.

2.6. Violates any UK laws and regulations which are in force from time to time.

2.7. Violates the privacy or publicity rights of another individual or entity, for example by posting untrue
content which harms their reputation.

2.8. Infringes on the intellectual property rights of another individual or entity, for example by using
their trademarks or copyright materials without consent.



Appendix 3
CHARNEY BASSETT PARISH COUNCIL

VILLAGE WEBSITE UPGRADE

Background

Charney Bassett has had its own website (www.charneybassett.org.uk) since 2004. Originally developed
by local resident John Wright it has grown in size to incorporate some 60 individual pages, many also
containing links to specific documents. A sub-domain (www.history.charneybassett.org.uk) was
subsequently set up to host the large volume of material assembled by the village History Group. The
sub-domain, created by local resident lan Graham, comprises some 150 pages and is still growing.

Since its creation the main website has been maintained by John with help from his close neighbour
Amanda Graham. Since John’s ‘retirement’ these roles have been reversed. Updating is largely by way of
responding to requests from individuals, in particular the Parish Clerk, for new documents to be
uploaded and outdated ones taken down.

The website is currently hosted by Xebit Ltd and paid for by Charney Bassett Parish Council. It is thus
offered as the website of Parish Council but has always tried to portray itself as a ‘village’ site that
provides room for content from other organisations and groups. The largest of these organisations is
Charney Hall and Field Trust (CHAFT) - an unincorporated charity set up to own and manage the Village
Hall and Playing Field (Charney Field). CHAFT currently has its own set of webpages on the main site, in
common with the Parish Council. Other organisations and groups have separate pages that can be
accessed from a separate ‘Our Village’ tab.

The Brief

The Parish Council wishes to explore a move to a .gov.uk domain, in line with Government policy.

As Xebit Ltd is not one of the 200 approved Government service providers a new host will need to be
found and competitive quotes obtained. This brief is intended to help prospective host companies
propose how the Parish Council may best go about this move and to provide a fair means against which
quotes can be compared.

The Parish Council wishes to continue to provide a separate site for Village History and to also use the
opportunity of setting up a new site as a means to provide CHAFT with a similar separate site. The
History Group does not wish to use the opportunity of setting up a new site to re-design its pages.
Because of the amount of work involved the Parish Council and CHAFT are both content to migrate the
existing page content to a new domain as is.

Once set up, the host organisations are to wish to continue to undertaking their own maintenance and
updating. The sites operate on WordPress and a new service provider will need to demonstrate that
existing content can be safely and conveniently moved and either continue to operate on WordPress or
a system that is any more complicated and, if possible, even easier to use.
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Options

Initial discussion between the Parish Council, CHAFT and the History Group has led to two potential
options being identified:

- set up a new website under the domain of charneybassett-pc.gov.uk (or similar) with
sub-domains for the History Group and CHAFT;

- set up a new website solely for the Parish Council under a .gov.uk domain leaving the
remaining parts of the village website to operate as at present under the existing
domain of charneybassett.org.uk — with CHAFT also operating from a sub-domain of
that site.

Service providers may well be able to identify other and better options for consideration. The Parish
Council is aware of strict rules that would apply to the creation of sub-domains under a .gov.uk domain
and this may well influence choice. That said, the preference is currently to continue to retain the
homogeneity of the village as far as possible, with organisations operating from one single domain
rather than two (or more).

Trevor Brown
Parish Clerk
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